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Company:
Fulton Market Cold Storage 
Distribution
Chicago, IL

Challenge:
Prevent bottlenecks and energy 
loss due to damaged dock doors 
and cramped spaces

Solution:
TKO ThermalWeight® Dock 
Doors.

Industry:
Food and Beverage

Geography:
Chicago, IL

Chicago is a city that’s known for great 
food, and much of it reaches the tables 
from its warehouse district located just 
five minutes west of the downtown 
loop. While in other metro areas the 
warehouse districts have headed out 
to the suburbs, Chicago’s Fulton food 
market area is bustling and alive with 
trucks traversing streets that date back 
to the days following the Great Fire.
Fulton Market Cold Storage Distribution 
ships product out of this neighborhood 
to accounts worldwide. Built in 1923, 
this building is one of the oldest 
distribution centers (DC) in the area. It 
is also the only 100% owner-operated 
warehouse in Chicago, run by two 
generations of the Hasak family.
Fulton President Amit Hasak feels 
the effects of every dime spent at this 
operation, especially when it comes 
to the expense of operating his dock. 
After years of putting up with what he 
calls “flimsy doors,” Hasak decided 
last year that it was time to convert 
his nine shipping and nine receiving 
doorways to TKO® ThermalWeight® 
impactable dock doors.
The Fulton DC is a classic one. The 
operation stores and moves product 
within a 360,000 sq. ft. building 
stacked to ten stories rather than in 
a facility sprawling across dozens of 
acres.  Product is frozen on the highest 
part of the building and stored on the 
floors below, including the ground 
floor. Along with the dock level doors, 
Fulton has a door leading to a ramp 
that runs down to Morgan Street where 
delivery trucks are loaded.

The problem arises from elevators 
moving product between floors. 
Bottlenecks can happen at the dock, 
and it is important that the dock doors 
be functional and easy to open to allow 
an unimpeded flow. “We have very little 
room to stage,” points out Hasak.
They had been working with standard 
garage-style dock doors for years. The 
gaps that formed between the door 
panels and door frames led to loss of 
cold storage energy, which Fulton had 
always assumed to be part of the cost 
of doing business. The dock was not 
built for the kind of high traffic levels 
seen as Fulton grew, and forklifts often 
ran or backed into doors and pushed 
pallets into them.  “Our doors were 
always pretty banged up,” recalls 
Hasak.  “We were continually patching 
up broken door panels and other 
parts, eventually replacing them and 
trying new ones. But these would get 
smashed up and again we’d need new 
doors.”
Hasak learned about TKO® Dock 
Doors during a visit by company 
representative Ryan Hojara, who was 
driving through the area. “He spotted 
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our flimsy doors,” says Hasak, “and 
came by to show us a TKO demo door.  
We did some number crunching and 
the analysis made the doors look like a 
good choice for us.”
Life expectancy for the doors at Fulton 
was short. “The doors,” said Hasak, 
“would look beat up in a week. The 
chains got stuck and the doors were 
hard to open. The doors wouldn’t last 
long.”  Hasak continues, “We did look 
at other doors, based on our long 
experience of replacing doors. The 
TKO doors definitely proved to be 
worth the money.”
The ThermalWeight is the only full-
featured, impactable, insulated dock 
door on the market for cold storage. 
Designed with 4” thick insulation, 
which is equal to the insulation on their 
dock walls, the doors can handle both 
the below-zero Chicago winters and 
the summers when temperatures and 
humidity can climb towards 100.

The panel-mounted gasket is 
protected from tearing and creates 
a dependable full-perimeter seal. 
Gaskets on the old Fulton doors were 
sometimes ripped off the doorframes 
just weeks after installation.
This dock door has a unique impactable 
design. Its panels ride on heavy-
duty steel plungers within a grooved 
track. When a forklift collides with the 
door, plungers retract upon impact 
and allow the door to push out of the 
track. A quick yank on the panel resets 
the plungers and the door is back to 
normal operation quickly.  These days, 
the Fulton docks are never exposed 
to energy loss from disabled doors or 
broken panels. Unlike the old days, 
when doors were often out of action 
because of damage that caused dock 
traffic jams, the doors are always 
available to the Fulton crews.
The first line of defense against energy 
loss on the TKO ThermalWeight door 
is its rugged Impact-A-Track™, which 
runs the full height of the doorway. This 
track is a solid, heavy-duty column of 
Ultra-High Molecular Weight (UHMW) 
plastic that easily deflects forklift 
impact without sustaining damage 
and does not conduct heat onto the 
dock. Traditional sheet metal tracks 
on standard doors easily crimple and 
deform.
The TKO  track and guidance system 
ensures the door will be easy to 
open, unlike the sheet metal tracks 
on standard doors that can capture 
the door’s roller guides. “The chains 
would get stuck on the old doors,” 
Hasak said, and he would see crews, 
“using forklifts to move the door.”
That difficult operation would lead 
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the crew to temptation; they would 
sometimes leave the old doors open 
between trailer loads. “Our crew now 
loves the TKO doors,” notes Hasak, 
“because it only takes one hand to 
move them up and down.”
“Lo and behold, the crew isn’t hitting 
the doors any more.”
Now that the doors are installed, the 
Fulton operation is more efficient and 
better looking, important when current 
and future customers visit the facility. 
The TKO doors continue to be good 
looking and in good shape. “Unlike our 
old doors;” says Hasak, “those would 
look beat up in a week.”
Along with concern about maintenance, 
door replacement, and energy costs, 
security is a major issue in this western 

Chicago neighborhood. “To make sure 
product didn’t disappear from here 
whenever our doors were destroyed,” 
says Hasak, “we used to push panels 
up against our doors.”  Now when a 
forklift hits their TKO doors, the panel 
is back in place in just minutes. The 
unique Impact-A-Track design allows 
the plungers to be pushed out, but not 
in, making the facility secure against 
intruders. Because the panels can 
resist forklift impact, they can easily 
withstand breaking and entry tools 
such as sledgehammers and axes.
“With an operation this big,” says 
Hasak, “I make a lot of investments. 
The TKO doors have turned out to be 
the best one I’ve ever made.” 
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